
 

01903 859929 

ICIS Text Me Info 

Want 2 know 
who 2 ask, 
where 2 go ? 
ICIS knows! Txt  
24/7 on 01903 
859929. We will 
txt info ASAP. 

As part of our commitment to provide information in a variety of ways, we are now launching 
our ICIS text messaging service !   
  

Just text your enquiry to 01903 859929 and we will reply to you by text. 
  

Will I get charged for this service? 
You will be charged the standard network charge for sending a text message. You will not be 
charged for receiving a message. 
  

When is the enquiry service open? 
Monday to Friday, 10am-12:30 and 1:30-4pm, answerphone at other times.  
 

What are the response times? 
We normally respond to enquiries within two working days of receipt. We cannot guarantee 
when a text arrives, as this relies on the mobile phone company and network. You will know 
your message has been received on receipt of our reply.  
  

Can I reply to a message? 
Yes, you can respond in the same way you do a standard message. 
  

What if I want more information? 
The maximum length of a message is 160 characters so the information will be  
restricted to a few contacts. More detailed information can be supplied by phone,  
post or email.   
 

www.icis-info4life.org.uk        enquiries@icis-info4life.org.uk 
 

35 Worthing Road, East Preston, Littlehampton, West Sussex, BN16 1BQ 
 

ICIS : information for life is a registered charity (No:1095945)  

Freephone 
0800859929 
Freephone 

 

0800 859929 
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