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Quality information at your fingertips

ICISdirect is a brand new 
online one-stop-shop for 
information which will save 
your staff time, helping them 
to provide a more effective 
service for clients.  

ICISdirect 
Low cost - high quality information 
An essential resource for service providers

ICISdirect is a brand new service from ICIS,  
a West Sussex-based social enterprise which 
is passionate about quality information.

Since 1994, ICIS has been providing 
information and signposting people to a 
wide range of services.  Its large database 
is regularly updated, compliant with data 
protection regulations and growing all the time.  
It offers information for West Sussex residents 
and organisations that can help local people 
improve the quality of their lives.

ICISdirect offers an inexpensive enhancement 
for organisations which support local people of 
all ages and from all walks of life.  Subscribe 
to ICISdirect and your staff will have access to 
thousands of local groups and services, many 
of whose details are not online or, because 
of data protection rules, not available to the 
general public.  

To find out more about ICISdirect and try  
a free demonstration, visit our website at  
www.icis-info4life.org.uk  
or email: icisdirect@icis-info4life.org.uk 
or speak to Gary on 01903 777604



ICISdirect is a dynamic new online database of 
West Sussex services which support the health, 
well-being and independence of local people.

Designed specifically for organisations which 
provide support for clients ICISdirect saves 
hours of staff time by locating hard-to-reach 
information at the simple click of a mouse.   
A low-cost subscription to ICISdirect will 
enable your staff to help people of all ages 
find the support, care and advice they need.  

Subscribe to ICISdirect and you will have 
instant access to thousands of local groups and 
services, many of which are not online anywhere 
else.  The subscription also includes professional 
support from the ICIS Information Team.

www.icis-info4life.org.uk

Easy-to-search menu 

Thousands of topics

Multiple search functions

Relevant and specific

Daily updates

Links to websites and maps

Outreach workers need never be  
out of touch when using ICISdirect

ICISdirect offers you:

Value
• One low-cost fee saves staff hours of time
• Access to more than 6,000 records
• New information added daily
• Provide a better service at a lower cost

Quality
• Regularly managed so never out of date
•  No worries about data protection
• Comprehensive - impartial - relevant
• Ongoing review and development

Efficiency
• Keeps outreach workers in touch
• Access to information search engines can’t find
• Quick and easy access
• Print and save searches

Support
• Free support from information professionals


