ICIS NEWSLETTER SURVEY

1) How useful do you find the newsletter in keeping you up-to-date with information?

Very useful Useful Not useful

Range of support services for people

Information about volunteering opportunities

Support for organisations (eg funding, training, publications)

List of closed services

2)  Which sections do you read most frequently?

3) Please rate the quality of information in the newsletter? (please circle)
Excellent Good Average Poor Very poor
4) Please indicate if you agree or disagree with the following statements about the newsletter?

Agree Agree Unsure Disagree Disagree
strongly strongly

It covers a good balance of topics

It is easy to find information

The design and format is very good

If you have disagreed with a statement could you say why?

5) If you circulate the newsletter to other people in your organisation, please say to how many

1-3 4-7 8 or more

6) Has the ICIS newsletter informed you of services you hadn’'t heard of before?

Yes No

7) Has the ICIS newsletter helped you or your clients find support?

Yes No

8) Have you used the newsletter to help promote your own organisation or activities?

Yes No

9) Would you recommend ICIS newsletter to other organisations?

Yes No

10) Can you suggest ways we could improve the ICIS Newsletter?

Thank you for completing this form, please return it to: ICIS : Information for life, 35 Worthing Rd,
East Preston, West Sussex, BN16 1BQ
Or fax it to: 01903 777601




