ICIS

Members of the public

“As always a brilliant and prompt service”

“I didn’t know where to get help, ICIS had the answer”
“Easy access to wide range of information”

“Excellent service, a great find, will use it again”

“Invaluable resource to organisations and people in West Sussex”

Service Providers

“Helps me to do my job more effectively, as | was unsure of information in the area”
“Easily accessible, good response time and very informative”

“Assists with wide range of information that would take a lot of time and difficulty for
individuals to find independently”

“Helps make our details available to greater numbers of prospective members”
“Very comprehensive information available when needed”

“Helpful for people looking for the right service to meet individual needs”
“Invaluable source of up to the minute information”

“Valuable signposting service for our client’s additional needs”

“Raises awareness of what is available within the community thus enabling them to
access services”

“Reliable, accurate, up-to-date information ... giving us quality assurance”

ICISdirect

“Very important to have access to information that is up-to-date, this improves the
service that we are able to offer our clients”

“A very useful resource for a variety of enquiries from our clients”

“I've discovered local services previously unknown to me”



